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FOREWORD 


This booklet has been written to acquaint you with 
the general provisions of the special benefits, terms and 
conditions of the Isolated Posts Regulations. The regula- 
tions, which apply to all employees at remote locations 
in Canada, have been revised extensively following 
consultation between employer and employee repre- 
sentatives at the National Joint Council. 


The booklet is for your personal use and is available 
to all employees at isolated posts. You are encouraged 
to consult your personnel officer or local manager 
should you require more detail than this booklet pro- 
vides. Copies of the Isolated Posts Regulations are 


available at all posts. 


Compensation and 

Conditions Division 

Personnel Policy Branch 

Treasury Board March 1970 


Digitized by the Internet Archive 
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University of Toronto 
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PROVISIONS OF THE 
ISOLATED POSTS REGULATIONS 


ALLOWANCES—GENERAL INFORMATION 


= 


Allowances are paid at married and single rates. To 
qualify for the married rate an employee must have 
a dependant residing with him at the isolated post. A 
dependant is described as a wife, a child or stepchild 
under twenty-one years of age or mentally or physically 
infirm, and dependent on the employee. Other relatives 
‘in the household wholly dependent upon the employee 
because of mental or physical infirmity may also qualify 
as dependants. All other employees and persons hired 
for less than three months are accorded single status 
regardless of their actual marital status. 

Allowance payments are calculated in the same way 
as salary for regular working hours and, where an 
employee has entitlement for a part of a pay period, 
the amount to be paid is calculated in the same way as 
salary for broken periods. 

Some employees, under certain conditions, may receive 
another form of allowance that is not related to the 
duties of their position. For example, a separation 
allowance may be paid when an employee has left his 
family at his former place of residence until the end 
of a school term. In such cases, Isolation Allowances 
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are not payable during the period for which the other 
allowance is paid. 

Otherwise, as a general rule, allowances are payable 
for any days in which an employee is on duty and for 
periods of approved leave with pay during service at 
an isolated post, although there are limits for long- 
term absences on government business, sick leave or 
injury leave. 

Part-time workers are paid allowances in the proportion 
that their hours of work relate to the hours of work 
for a full-time employee in the same type of work. 
Employees paid at an hourly rate also receive the 
allowances subject to an adjustment if their rate of 
pay exceeds the rate payable for the same kind of work 
at the “point of departure’’* for their isolated post. An 
example of the latter would be an employee in northern 
Alberta earning $3.45 an hour for a type of work 
for which the rate im Edmonton is $3.25 an hour. His 
aggregate allowances would be reduced by the differ- 
ence in rates, i.e., 20 cents per hour. 


CASH ALLOWANCES 


There are up to four types of cash allowances available 


to employees serving at Isolated Posts. These are called 
Environment Allowance, Living Cost Differential “A”, 
Living Cost Differential “B”, and Fuel and Utilities 
Allowance. Allowance levels for each isolated post are 
subject to adjustment as changes in local conditions 
warrant. On the same basis, locations can be added 
or deleted from the schedule of locations at which the 
Isolated Posts Regulations apply. 


“NOTE: The term “point of departure’ means whichever 
of the following places is the nearest to the headquarters 


of the employee by the most practical route to or from 
such headquarters. 


Vancouver Sudbury Fort William Quebec City 
Edmonton Timmins Toronto Moncton 
Calgary North Bay Ottawa Halifax or 
Saskatoon Port Arthur Montreal St. John’s 
Winnipeg 


ENVIRONMENT ALLOWANCE 


Entitlement to this allowance is a basic prerequisite to 
all other provisions of the Isolated Posts Regulations 
and it is payable whenever a location is deemed suffi- 
ciently remote and unattractive to be classed as isolated. 
If an employee is not entitled to Environment Allow- 
ance, he is not entitled to any other allowances payable 
under the Isolated Posts Regulations and the other 
provisions in the Regulations do not apply to him. 


The system of determining whether a location is iso- 
lated, and the degree of isolation, is accomplished by 
first considering whether it is sufficiently remote and 
unattractive to warrant inclusion under the Isolated 
Posts Regulations. 


Normally, a location is not considered to be isolated if 
it is connected by all-weather road to a built-up urban 
area of 10,000 population within 100 miles, or to a 
built-up urban area of 50,000 population within 200 
miles. 


The classification of posts is accomplished by assess- 
ment of four factors. Two major factors are population 
and climate. Population is accorded points ranging from 
5, for communities within 7500 to 9999 persons, to 
70, for communities with less than 25 persons. Climate 
is assessed by reference to a map, prepared for the 
purpose, upon which are plotted the unfavourable 
aspects of Canadian climate (darkness, windchill, pre- 
cipitation and temperature). Two minor factors also 
apply. The first is that all locations above the northern 
tree line are awarded 20 points and finally, extremely 
remote locations which are not accessible for emergency 
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purposes during freeze-up and break-up are awarded 
20 points. 

Once the assessment has been made, the level of isola- 
tion to be recognized is determined by reference to the 
following table: 


ENVIRONMENT ALLOWANCE CLASSIFICATION 


Score Classification 
130 1 
110-129 2) 

90-109 3 

70— 89 4 

50- 69 5 

30-— 49 6 
Under 30 No allowance 


(not qualified) 


The amount payable is then reckoned by reference to 
the following table: 


RATES OF ENVIRONMENT ALLOWANCE 


Rate of iowance 


ee Salaried  Hourly-Rate 
of Post for Employee Employee 


PNVIPOUMCHL 44 te ee 
Allowance Married Single Married Single 


(S) ($) ($) (3) 
(a year) (ayear) (anhour) (an hour) 

1 ZO 1,320 131 .63 
2 1,980 1,188 .95 aed 
3 1,650 990 .79 .48 
4 1,254 792 .60 38 
5 858 528 41 one 
6 462 264 fe) .13 


LIVING COST DIFFERENTIAL “A” 


Living Cost Differential “A” is payable at isolated 
locations where abnormally high prices for food and 
other goods and services prevail. 


The amount of the Differential depends on the relation- 
ship between prices and consumer practices at isolated 
posts and prices for the same goods and services at 
the major metropolitan centre considered to be the 
normal source of supply. It is related to average family 
expenditures in Canada for the range of items covered, 
and is payable when the local index for available items 
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surpasses 120 in relation to an index base of 100 at 
the source of supply. Studies by the Dominion Bureau 
of Statistics indicate that an average Canadian family 
in non-remote locations spends $2500 annually on this 
range of items. The allowance compensates for abnor- 
mal costs over and above the first 10 per cent. Thus 
the allowance for a post with an index of 145 is 35% 
of $2500 producing an allowance of $875 per annum. 
The range of items includes costs for food, household 
operation, transportation, personal care, recreation, 
reading, tobacco and alcoholic beverages. 


There are eight levels of allowance classified alpha- 
betically from A to H. Classification A applies at posts 
with an index of 190 or higher and classification H, 
the lowest, applies where the index is over 120 but 
under 130. Amounts of allowances are calculated by 
using the mid-point of each 10 point range. Thus allow- 
ances for posts with a 142 or 148 index are accorded 
an index of 145 (classification F). 

The table of allowances follows. 

RATES OF ALLOWANCE 


FOR 
LIVING COST DIFFERENTIAL ‘‘A”’ 


Rate of Allowance 


; : Salaried Hourly-Rate 
Classification of Employee Employee 
Post for Living ——————__________——__ 
Cost Differential 
TA’ ~ Married Single Married Single 
($) ($) ($) ($) 
(ayear) (ayear) (an hour) (an hour) 
A Zande iM Ape, 1.02 .61 
B 1,875 125 .90 54 
C 1,625 975 .78 .47 
D at 825 .66 .40 
E 12725 675 .54 ae 
F 875 525 .42 25 
G 625 375 .30 .18 
H 375 225 .18 phe 


FUEL AND UTILITIES ALLOWANCE 


This allowance is payable at some posts to employees 
who do not live in government-owned accommodation. 
It is intended to assist in shielding employees from 
excessive expenses for fuel and utilities caused by 
transportation costs and higher rates of consumption 
resulting from longer heating seasons and more severe 
climate conditions. Rates are calculated in much the 
same way as Living Cost Differential “A”. There are 
nine levels in the scale of allowances, as follows: 


RATES OF ALLOWANCE FOR 
FUEL AND UTILITIES 


Rate of Allowance 


Classification of Salaried Hourly-Rate 
Post for Fuel and Employee Employee 
Utilities 


Allowance Married Single Married Single 


(S$) ($) (S$) ($) 
(a year) (a year) (an hour) (an hour) 

A 850 510 41 24 
B 750 450 36 one 
C 650 390 sat .19 
D 550 330 .26 .16 
E 450 270 21 6 
F 350 210 Bi by! .10 
G 250 150 a .07 
H 150 90 .07 .04 
I 50 30 .02 01 


LIVING COST DIFFERENTIAL “B” 


Living Cost Differential “B” is a flat rate payment of 
$90 for employees with dependants who are trans- 
ferred to very remote locations where there is no mar- 
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ried living accommodation and where the usual practice 
is to fulfil staffing requirements with single employees. 
Occasionally married men are sent to these centres if 
there is a shortage of supervisory personnel. They must, 
therefore, maintain themselves apart from their families 
and the payment is to assist in meeting the added cost 
of separate maintenance. 


MEALS AND RATIONS 


Employees assigned to posts where they are provided 
with meals or rations are required to pay for them, 
normally by deduction from salary payments. The 
current charge for meals is $50 per month per adult 
and $25 per child less than 10 years of age. When 
rations are supplied, the charge is $35 for an adult and 
$17.50 for a child less than 10 years of age. In these 
_ circumstances, the Living Cost Differential “A” is not 
payable because the employee is not exposed to the 
full impact of higher costs on account of remoteness. 

Whenever it is practical, employees are encouraged to 
live independently. In the course of time it is intended 
that the practice of supplying meals or rations will be 
reduced to a small number of locations where this is 
absolutely essential. This intention is not based on any 
economic advantage to the employer, because Living 
Cost Differentials would, instead, be paid to those 
looking after their own needs. Rather, payment of the 
Living Cost Differential “A” is an attempt to encourage 
employees to live in a normal manner and to take care 
of their needs according to their own wishes. In larger 
settlements, this way of life is a part of sharing in 
the social inter-relationships in the community and of 
participating in its development rather than living apart. 
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EXTRA LEAVE BENEFITS 
AND TRAVEL ASSISTANCE 


Employees proceeding on approved leave (except spe- 
cial leave) can have up to three days extra time when 
necessary for travelling between the place of work and 
the “point of departure” for the post, so that vacation 
or sick leave credits will not be lost on this account. 
Additionally, in the event of unavoidable delays at 
northern transportation terminals, extra travel time may 
be allowed. 


Assistance in meeting transportation costs is also avail- 
able. An employee proceeding on vacation who takes 
his family can be partially reimbursed for actual travel- 
ling expenses in an amount up to the cost of return 
air travel to and from the point of departure for 
the post. The employee pays the first $85 and the 
employer pays the balance. Single staff also are eligible 
for the same benefit, and they pay the first $50. If an 
employee is unavoidably delayed en route at northern 
terminal points, the department can reimburse him for 
the costs of meals and accommodation caused by the 
delay, unless the airline or other commercial carrier 
pays such expenses. 


Transportation assistance for vacation or “furlough 
leave” is available once each fiscal year after the first 
five months of employment at isolated posts. However, 
if an employee resigns or is dismissed within five 
months of having received this assistance, the amount 
paid may be recovered by the employer. 
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If an employee, or a dependant, is required to make 
a journey to secure urgently required medical or dental 
treatment, the department can make payment for 
return transportation costs to the nearest place where 
adequate treatment can be obtained or to the point of 
departure for the post, whichever would result in the 
lesser expense. A claim for payment must be supported 
by a certificate from a doctor or dentist saying that the 
treatment was urgently required and could not be 
provided locally. 

Provision is also made to pay for transportation costs 
if an escort for a sick employee or dependant is neces- 
sary. The department may also pay for expenses in- 
curred for meals and accommodation for the sick per- 
son and the escort following treatment, if there is a 
delay in the normal return transportation either at the 
treatment centre or at northern terminal points. 


TRAVEL AND REMOVAL EXPENSES 


GENERAL 


Upon appointment or transfer to an isolated post, there 
is provision to pay from public funds a part or all of 
the costs of travel and shipment of effects. Because 
of the remoteness of many isolated communities and 
the attendant economic facts of life, provision is made 
to pay some costs which would not be payable for 
appointments to non-isolated areas but, at the same 
time, certain limitations and conditions must be im- 
posed to guard against unnecessarily high costs. 


TRAVEL COSTS 


Employees recruited for service at isolated posts for 
periods of less than three months may be paid travelling 
expenses from the “point of departure” to the isolated 
post. If the appointment is for more than three months 
but less than a year, travelling expenses to the same 
extent may also be paid for dependants. 


Persons appointed for more than one year may be 
paid travelling expenses from the point of departure 
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to the isolated post for themselves and dependants as 
well as costs for shipment of household effects and 
luggage between the point of departure and the isolated 
post, within the limitations applying to employees who 
are transferred to isolated posts. 


SHIPMENT OF HOUSEHOLD EFFECTS 
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Employees transferred to isolated posts where furnished 
or partly furnished accommodation is provided may 
be reimbursed for shipment of household effects to the 
extent of 1000 Ibs. for the employee, 1000 lbs. for 
the first dependant and 500 lbs. for each additional 
dependant. Where shipment is by water the amount 
can be increased by 25% but, where the shipment is 
by air or where it might otherwise be impractical to 
move the full allowable weight, deputy heads of depart- 
ments may wish to place further limits on the allowable 
weight. 


EXCESS LUGGAGE 


Sometimes employees may be required to take excess 
luggage along with them and this can be done where 
no household effects are being shipped or when they are 
being shipped by a slower mode of travel and it is 
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essential that some of it arrive at an earlier date. In 
such circumstances, charges for up to 200 Ibs. may be 
paid but this weight would be deducted from the total 
allowable weight for shipment of household effects 
referred to earlier. 


STORAGE 


Where the storage of household effects is required 
because they cannot be shipped at public expense, pro- 
vision is made to assist employees to meet reasonable 
costs. This includes packing, crating and moving the 
effects to storage; costs of storage, including standard 
insurance coverage, for up to 3 years; and, eventually, 
shipment or local cartage, as appropriate; and uncrating 
and unpacking when the employee recovers his goods 
from storage. 


DEPENDANTS ARRIVING LATER 


There are occasions when dependants of an employee 
do not accompany the employee upon assignment to 
an isolated post but arrive at a later date. The travelling 
expenses and expenses regarding household effects in 
such cases may be allowed to the same extent as 
though the dependants had accompanied the employee 
originally. 
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From time to time, questions arise about the application 
of the regulations and these are sometimes referred to 
the Treasury Board for consideration. Some of the 
questions most often asked are discussed here. 


Q. Mrs. Brown (an employee) has applied for the 
married rate of allowance, claiming that her husband 
lives with her and is totally dependent upon her 
because an old back injury prevents him from obtain- 
ing gainful employment. The family has no other 
source of income apart from her salary as an em- 
ployee and family allowance payments for two 
children; a girl, age 15, attending school in Edmon- 
ton, and a boy, age 7, attending the local school. 

A. Mrs. Brown can claim married status by reason 
of her husband’s dependency upon her if she pro- 
vides evidence from a qualified medical practitioner 
that her husband is wholly dependent upon her by 
reason of physical infirmity. A husband can only be 
allowed dependant status if it is because of mental 
or physical infirmity. 

However, let us assume that Mrs. Brown cannot pro- 
vide the medical evidence and consider the status 
of the children. The first child, attending school in 
Edmonton, cannot qualify as a dependant because 
one of the requirements for dependant status is that 
the person live with the employee. Occasional visits 
home for Summer, Christmas and Easter or Winter 
vacation periods are not sufficient to establish con- 
tinuing eligibility, but Mrs. Brown could claim the 


girl as a dependant during the actual periods of such 
visits. 
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The second child, being under 21, dependent upon 
Mrs. Brown for support and residing with her fulfils 
all the requirements for dependant status. She can, 
therefore, claim the married rate of allowance. 


Q. Tom Jones was invited to accept a transfer to 
Zero River. Rather than resign, he accepted the 
invitation but his wife decided against going with 
him in preference to remaining in their present home 
town where she could carry on with her job and visit 
regularly with her family. Later she changed her 
mind, thought about packing and called his Depart- 
ment about her expenses. Could they pay? 


A. Yes, the Department can pay and probably will 
in these circumstances. However, some judgment can 
be used. For example, if Mrs. Jones decided to join 
her husband only for the last months of a tour of 
duty in isolation, they might refuse payment. Never- 
theless, the employer would, in most cases, pay for 
costs of travel and removal to the same extent as if 
the dependant had accompanied the employee 
initially. 


Q. Another employee was single when posted to 
Zero River but later came out on vacation and 
married. His department told him that his wife’s 
expenses could not be paid. Is that correct? 

A. Yes. Expenses are only allowed for someone who 
was a dependant at the time of initial transfer or 
appointment. However, the employee is eligible for 
the married rate of allowance and the wife is ac- 
corded dependant status for all other provisions of 
the Regulations upon her arrival at the isolated post. 


Q. An employee is planning a vacation but his plans 
do not require him to travel to his “point of depar- 
ture”. Does this disqualify him from getting assis- 
tance in meeting the cost of transportation? 


A. No. Assistance is available to the extent of actual 
travelling expenses up to the amount of return air 
travel costs to the point of departure, less an abate- 
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ment of $50 (single) and $85 (married). The assis- 
tance is not dependent upon passing through the point 
of departure—you can go north, south, east, west 
(or straight up) and still be eligible for the assistance. 


Q. When a man and his wife are both employees of 
the Federal Government, is each entitled to allow- 
ance as a “single” employee? 

A. Yes. Moreover, if there are other dependants liv- 
ing with them, one could claim married status. It 
should be noted here that in such circumstances, 
neither of the two employees has dependant status 
in relation to the other for purposes such as travel 
assistance and that Fuel and Utilities Allowances in 
one household cannot exceed the appropriate married 
rate. 
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